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THMIG MAY
4 GIA DINH TEM

Kinh thua quy khach hang!

Nham dap Ung nhu cdu cla quy khach hang.

Thang mdy do cong ty GIA DINH TEM san xudt mang hiéu
TEM c6 thé dap Ung tat ca cac yéu ciu vé thiét ké, xay
dung va cac d6 cao cla toa nha. Dam bao dg an toan, sang
trong, thodi mai va ém ai nhat khi van hanh dat duoc cac
tiéu chuan cla Viét Nam TCVN 5744-1993, TCVN
6395-1998.

Thang mady TEM duogc san xua’t véi cac thiét bj nhap dong

bo tur cac hang thang m&y noi t|eng clia Chau Au, Nhat Ban
d3 dat cac tiéu chuan Quac té.

» DICH VU BAO TRI

Cach tot nhat d& thang mdy clia Quy khach hang hoat
dong an toan va hiéu qua |a duoc bao tri, bao dudng dinh
ky mot cach lién tuc. Day 1a mdt trong nhitng chién lugc
|du dai cda chung t6i nham dem lai cho quy khach hang
mot dich vu hdu mai hoan hao va nhanh chdng nhat.

Chang t6i ludn luu trir san tai Viet Nam mét sé luong 16n
nhitng phu tung, thiét bi thay thé chd yéu va dong bd
cho cac thang may hiéu TEM cling nhu cac loai thang
may khac dam bao cho viéc bdo hanh, bao tri tot nhat.
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Cong ty cé thé cung cap cho quy khach hang tat ca cac loai thang
may dap tng moi nhu cdu tir thang tai may, thang tai hang, thang tai
giuong bénh, thang tai thac an.., Tat cad cac loai thang may cla
ching t6i dugc thiét k&, ché tao, 13p d&t va bao tri tudn thd nghiém
ngat vé quy trinh chat luong, mau m3 va chat luong an toan vé
thang may. Sau khi I3p dat, déu duoc co quan thanh tra ATLD klém
dinh an toan. Thang may cla cong ty Gia Dinh luén doi méi vé ky
thuat, cong nghé, ki€u dang trang nh3, thoai mai va tién nghi. Phu
hop véi nhiing kién trdc hién dai dugc khach hang va chudng.

» DOI NGU KY SU - KY THUAT VIEN

V6i doi ngii ki su - ki thudt vién déu dugc dao tao chuyén sau vé thang may, ¢ trinh dd chuyén
mon gidi, giau kinh nghiém, ndng déng sdng tao trong viéc ché tao, 1ap dat va bao tri cac loai
thang may, thang cuén da gitp cho TEM ngay cang phét trién tré thanh mot trong cdc cong ty
hang dau trong linh vuc thang may tai Viét Nam.

Cong ty thang mady TEM I3 don vi chuyén: San xudt - cung cap - 1ap dat - bao tri... Thang may,
thang cudn, thiét bi nang. V&i nha may san xuat duoc trang bi may maéc hién dai, ddi ngl quan Iy
san xuat giau kinh nghiém trén 15 ndm trong nganh thang may va cac van phong giao dich ban
hang, bao tri stra chifa trén ¢ nudc. Chang t6i hoa nhap vdi thi truong bing hai dong san pham
chu dao la:

Thang may tai khach: Dung cho van phong, chung cu, khach san, nha cao tang.
Thang may gia dinh: Dung cho nha biét thy, nha phé, nha éng va nha cai tao.

©

I SAN XUAT | TU VAN I LAP DAT I BAO TRi
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CABIN ’

TIEU CHUAN

La loai phong thang mdy théng dung duoc st dung hau hét trong cac toa nh
Kiéu dang don gian, d3m b3o day du tiéu chudn yéu ciu cla thang may

DT TOTTITITITT

© cBo1

Tran cabin: Tran inox gucng

Vach cabin: Inox soc nhuy&n xen k& inox guong

Clra cabin: Inox soc nhuyén

Bang diéu khién: Mt Inox soc nhuyén
San cabin: Da Granite
Tay vin: Inox

Chiéu sang: Dén Led
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Tran cabin: Inox guong va Mica

Vach cabin: Inox soc nhuyén xen k& inox guong
Clra cabin: Inox soc nhuyén

Bang diéu khién: Mt Inox soc nhuyén

San cabin: Da Granite

Tay vin: Inox

Chiéu sang: bén Led

41
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LUA GHON

Cling gidng nhu budng may tiéu chuan, budng mdy Iya chon dugc st dung trong cac tda nha
cao tang, 13 phuong tién giao théng chd yéu, gitip con nguoi di chuyén 1én xudng nhe nhang.

Tuy nhién, tUy thudc vao nhu cau tham my va chat lugng carbin khach hang Iua chon, ching
t6i c6 cdc mAu carbin véi nhing muc gid khac nhau dap ing moi nhu cau khach hang

Tran cabin: Inox guong va Mica

Vach cabin: Inox hoa van xen ké inox guong
Cua cabin: Inox guong

Bang diéu khién: M3t inox soc nhuyén

San cabin: Da Granite

Tay vin: Inox

Chiéu sang: Pén Led
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THANG MAY

QUAN SAT

Thang may quan sat, cabin dugc [am bang kinh cuong lyuc dé gidp khach hang cé thé quan sat moi
tht xung quanh khi di chuyén bang thang may.

Thudng dugc 13p & cac trung tdm thuong mai, cac tda cao ac, tuy nhién trong nhiéu ndm trd lai
day nguai ta cling cd nhu cau 13p loai thang may bang kinh ndy cho cac gia dinh, biét thy ...

1

Tran cabin: Inox guong va Mica
Vach cabin: Kinh cuong Iuc

Cura cabin: Kinh cuong luc

Bang diéu khién: Inox soc nhuyén
San cabin: B3 Granite

Tay vin: inox

Chiéu sang: bén Led
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Puoc I3p dit dé phuc vu cho viéc di chuyén cla bac
si cling nhu bénh nhan. Dac biét Ia phong thang tai
bénh hd trg cho nhiing ca cap ctu khan cap.

Hil

Tran cabin: Tran Inox guong
Vach cabin: Inox soc nhuyén

Clra cabin: Inox soc nhuyén

Bang didu khién: M3t Inox soc nhuyén

San cabin: B3 Granite
Tay vin: Inox
Chiéu sang: Dén Led
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MAVY LANK

CHUVEN DUNG CHO
CABIN THANG MAY
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THANG MAY

TAI HANG

Puoc I13p & cac nha mdy, kho hang, showroon 6 t8. Ngoai ti hang, thang c6 thé van chuyén
nguoi. Thang may tai hang dap (ng cac yéu cau vé suir an toan nhu thang khach. Khach hang
hoan toan an tam vé chat lugng cla san pham.

11.
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Tran cabin: Khdng

Vach cabin: Inox soc nhuyén hoic Tole son
Clra cabin: Inox soc nhuyén hodc Tole son
Bang diéu khién: Mt Inox soc nhuyén
San cabin: D3 Granite hodc Tole gan

Tay vin: Inox

Chiéu sang: Dén Led
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/il TRAN GIA

TEM TEM

Tran gia 1a phan trang tri bén trén dé che khuat cac bé phan den, quat gin trén ndc cabin.

TH n“ G m nv Tran gid thang may cé nhiéu kiéu khac nhau, dugc chon Iua bai khach hang.

Cac yéu cau ddi vai tran gid cda thang may:

~ e o rangeea e ey o
7 - Két cau hai hoa vai cabin (tuy theo dién tich san va vat liéu vach cabin).
- Khdng ngan can anh sang va lubng thdng gié cla quat.
- Thao 13p phai d& dang, dé thuan tién vé sinh va slra chita thiét bj bén trén.
N

- Quy khach c6 tbé tham khao va lya chon céc thiét ké danh cho Tran Cabin thang mdy theo
nhiing mau c6 san dudi day. Moi truong hop thay doi thiét k& dugc thong bdo kip thoi déu
Mien phi.

- Boi v6i nhimg hop dong da ky, néu c6 thay doi vé thigt k& Quy khach vui long théng béo cho
chiing t6i sém nhat cd thé.

DT-TRO1 DT-TRO2 DT-TRO3

DT-TRO4 DT-TRO5 DT-TRO6

DT-TRO7 DT-TRO8 DT-TROS

DT-TRO7 DT-TRO8 DT-TROS
13] 141
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I-01 1

'-02 San tiéu chuan
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' BANG DIEU KHIEN TANG

BT - 01

BT - 05
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' BANG DIEU KHIEN CABIN
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CAC CHUC NANG TIEU CHUAN & LUA CHON

CHUC NANG TIEU CHUAN  \ \\Y

» Heé théng ctru hd tu ddng (ARD): khi xay ra sy cd mat dién, thang may s& ty ddng chay vé tang gan nhat
va ma clra cho hanh khach ra ngoai.

» Bao vé mat pha, nguogc pha: khi ngudn dién bj ngugc pha hogc mat pha, théng thudng thi thang may sé
ngung hoat dong. Nhung cac thang mdy xuat xudng tU ndm 2009 thi van hoat dong binh thuong (khi nguoc
pha) va chuyén sang ché& dd ctu hd ty dong (khi bi mat pha).

» Bao vé qua dong: khi dong dién vugt qua dinh muc cho phép, hé thdng sé phat hién, dimg thang kip thoi
va bdo I6i.

» Den chiéu sang khan cap: khi mat dién dot xuat, hé thong chiéu sang khan cap trong cabin sé ty dong
bat sang ngay 1ap tuc gidp cho hanh khach di chuyén thuan tién va an toan.

» Tuddng tat quat thdng gié trong cabin: quat thdng gié trong cabin sé tyr ddng tat sau 3 phut khi thang
mdy ngung hoat dong, dé tiét kiém dién nang va kéo dai tudi tho cho quat.

» Tudodng vé tang chi dinh truéc (cai d3t theo yéu cau khach hang): N&u sau mdt thoi gian nhat dinh ma
khong cé cudc goi nao, thang sé tré vé tang duoc chi dinh trudc va van déng clra.

» Dién dam ndi bd va chudng bao déng (INTERCOM VA E.BELL): hé thng dién dam ndi b dung dé lién
lac gilta hanh khach trong cabin va b phan thudng truc. Chudng bao dong danh cho hanh khach trong cabin
khi can gitip d&. Cac hé théng trén hoat dong bang ngudn dién ddc 1ap, khdng phu thudc vao ngudn dién chung
ca toa nha.

» Thiét bi bdo vé clra: hé thong man tia hong ngoai dan khlt nhau d& phat hién vat can trudc va trong qua
trinh déng cra. DNng thoi hé thdng cAdm bién lyc ddng cira dé dy phong, khi lyc can qua 15kg thi clra s& md lai.

» Hé théng bado qua tai: khi tai trong trong cabin vuot qua quy dinh, tin hiéu am thanh s& phat ra lién tyc,
dén bdo qua tai trong cabin bat sang, dong thdi clra thang s& khdng déng, thang s& khdéng hoat ddng.

» Bdao vé vuot tdc: chirc ndng nay kiém soat van tdc cabin khong vugt qua gidi han cho phép, dé dam bao
an toan cho hanh khach (OVER SPEED GOVERNOR).

» 0 khéa wu tién: 8 khéa wu tién dugc b tri trén bang diéu khién trong cabin. Khi vin & khda wu tién sang
vj tri “ON” hodic “RUN”, thang mdy s& bd qua cc Iénh goi thang tr bén ngoai, d& wu tién phuc vu cac Iénh goi
trong cabin. Chirc ndng nay duing dé phuc vu cic hanh khach VIP khi can thiét.

» Khéa thang: 6 khda thang dugc b6 tri trén bang diéu khién tai tAng chinh, khi can khda thang thi dung chia
khéa dé chuyén sang vj tri “ON” hodc “PARK”, chtic ndng ndy dung dé chin s dung thang may khi can thiét.

CHUC NANG LUA CHON \ \\

» Chirc ndng bé qua Iénh goi tang khi thang day tai (FULL LOAD BYPASS): cic lénh goi thang bén ngoai
tam thoi dugce bd qua khi trong cabin ddy tai (nham tranh mat thai gian khi dimg lai ma khéng con kha nang
chd thém) cac Iénh nay ghi nhan va dap (g sau.

» Chirc ndng thoat hiém khi tda nha x3y ra héa hoan: hé thdng diéu khién thang may dugc thiét k& dé noi
k&t véi thiét bj bdo chay cla tda nha, khi thiét bj nay tac dong, thang may sé 13p tic dén mot tAng mac dinh
dé hanh khach thodt ra ngoai. Néu tda nha khong cé trang bj hé thdng bdo chay tu dong dé k&t ndi thi mot
thiét bj khac ban tu ddng kém theo goi 1a “FIRE MAN SWITCH" d3t clra bén phai tang chinh s& thuc hién nhiém
vy noi trén.
» Hé thdng théng bao bang ti€ng néi: hanh khach trong cabin s& nhan dugc cac thdng tin can thiét nhu vi
tri thang s3p ding, tinh trang qua tai, hda hoan,..hodc cac thdng tin hudng dan khac tly theo yéu ciu bang
Tiéng Viét hodc Tiéng Anh hodc song ngt.
» B0 doc thé tir (IC CARD READER): nham muc dich gidi han quyén st dung thang may theo yéu cau cta bd
phan quan Iy cao &c. Chi nhitng ngudi dugc cap thé tir méi st dung duoc thang may hodc chi st dung mdt s6
tang phuc vu nhat dinh tly theo cai dat.

221
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KiCH THUGC HO THANG CABIN TIEU CHUAN

TYPE

P480-60C0O
P480-60S0
FP500-245X

P630-60C0O
P630-60C0O
P630-90C0O

P630-90C0O

P750-60C0O
P750-120C0O
FP1000-30CO
FP1000-30SX
P1000-60CO

P1000-90CO

FP1400-30CO
FP2000-30

FP3000-30

FP4000-155X

(Kgl

persons

250

300

350

48017

48017

500

630/9

630/9

630/9

630/9

750111

750/11

1000

1000

1000/14

1000/14

1400

2000

2000

2000

SPEED
(mis)

1.0

04

20

0.5

0.5

0.5

0.5

0.5

0.25

CAR
WxD
mm

1000 x 900
1100 x 900

1100 x 1000
1200 x 1200
1300 x 1100
1400 x 1000
500 x 1500
1000 x 1400
1100 x 1300
1200 x 1200
1300 x 1100
1400 x 1200
1200 x 1400
1300 x 1300
1400 x 1200
1100 x 1500
1500 x 1100
1200 x 1400
1300 x 1300
1400 x 1500
1100 x 1500
1500 x 1100
1200 x 1500
1300 x 1400
1400 x 1300
1500 x 1200
1200 x 1500
1300 x 1400
1400 x 1300
1500 x 1200
1500 x 1500
1400 x 1600
1300 x 1800
1600 x 1400
1500 x 1500
1400 x 1600
1300 x 1800
1600 x 1400
1500 x 1500
1400 x 1600
1300 x 1800
1600 x 1400
1500 x 1500
1400 x 1600
1300 x 1800
1600 x 1400
1700 x 2000
1800 x 1900
1900 x 1800
2000 x 1700
2100 x 1600
2200 x 1500
2500 x 1600
2400 x 1600
2300 x 1700
2200 x 1800
2100 x 1900
2000 x 2000
1900 x 2100
2000 x 3000
2200 x 2700
2400 x 2500
2600 x 2300
2800 x 2100
3000 x 2000
2500 x 3000
2700 x 2750
2900 x 2600
3100 x 2400
3300 x 2250

DOCR

mm
CO 650
CO 700
CO 700

CO 750
CO 800

CO 800

SX 1000

CO 800

SO 800
SO 1000

CO 800

CO 800

CO 800

CO 800

CO 900

1300
1200
1100
1400

CO 900

CO 900

CO 1000

CO 1200

CO 1200

CO 1400

CO 1400

SX 1600

SHAFT
wWxD
mm

1400 x 1400
1500 x 1400

1500 x 1500
1600 x 1800
1700 x 1700
1800 x 1600
1300 x 2100
1400 x 2000
1500 x 1900
1600 x 1800
1700 x 1700
1800 x 1800
1600 x 2000
1700 x 1900
1800 x 1800
1500 x 2100
1900 x 1700
1600 x 2000
1700 x 1900
1800 x 1800
1500 x 2100
1900 x 1700
1600 x 2100
1700 x 2000
1800 x 1900
1900 x 1800
1600 x 2100
1700 x 2000
1800 x 1900
1900 x 1800
2000 x 2100
1900 x 2200
1800 x 2400
2100 x 2000
2000 x 2100
1900 x 2200
1800 x 2400
2100 x 2000
1900 x 2100
1800 x 2200
1700 x 2400
2000 x 2000
1900 x 2100
1800 x 2200
1700 x 2400
2000 x 2000
2100 x 2600
2200 x 2500
2300 x 2400
2400 x 2300
2500 x 2200
2600 x 2100
2900 x 2200
2800 x 2200
2700 x 2300
2600 x 2400
2500 x 2500
2400 x 2600
2300 x 2700
2400 x 3600
2600 x 3300
2800 x 3100
3000 x 2900
3200 x 2700
3400 x 2600
23900 x 3600
3100 x 3350
3300 x 3200
3500 x 3000
3700 x 2850

MACHINE
ROOM
Wx D (mm

1400 x 2000
1500 x 2000

1500 x 2000
1600 x 2800
1700 x 2700
1800 x 2600
1300 x 3100
1400 x 3000
1500 x 2900
1600 x 2800
1700 x 2700
1800 x 2800
1600 x 3000
1700 x 2900
1800 x 2800
1500 x 3100
1900 x 2700
1600 x 3000
1700 x 2900
1800 x 2800
1500 x 3100
1900 x 2700
1600 x 3100
1700 x 3000
1800 x 2900
1900 x 2800
1600 x 3100
1700 x 3000
1800 x 2900
1900 x 2800
2000 x 3100
1900 x 3200
1800 x 3400
2100 x 3000
2000 x 3100
1900 x 3200
1800 x 3400
2100 x 3000
1900 x 3100
1800 x 3200
1700 x 3400
2000 x 3000
1900 x 3100
1800 x 3200
1700 x 3400
2000 x 3000
2100 x 3600
2200 x 3500
2300 x 3400
2400 x 3300
2500 x 3200
2600 x 3100
2900 x 3200
2800 x 3200
2700 x 3300
2600 x 3400
2500 x 3500
2400 x 3600
2300 x 3700
2400 x 4600
2600 x 4300
2800 x 4100
3000 x 3900
3200 x 3700
3400 x 3600
2900 x 4600
3100 x 4350
3300 x 4200
3500 x 4000
3700 x 3850

3800

4200

4000

4200

4200

4200

4300

4300

4200

4400

4200

4200

4200

4300

4200

4200

4200

4200

1000

1400

1400

1400

1400

1400

1500

1500

1400

1600

1400

1400

400

1500

1400

1400

1400

1400

37

5.5

55

55

5.5

7.6

16.5

55

5.5

16.5

76

16.5

30

50

40

50

100

100

60

150

50

100

150

60

100

150

100

OVER | PIT CIRCUIT
HEAD | DEPTH MﬁgﬁR BREAKET
mm mm A
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BAO HANH - BAO TRi THANG MAY
" DIEUKHOAN CHUNG _\ \\Y

Ché dd bao hanh stra chita thang mdy dugc tién hanh sau khi thang may duoc 13p d&t hoan tat va ban giao cong : -
trinh dua vao s(r dung. 'i‘ m
Mbi thang mdt 18n Cong ty ching t6i s& cr nhan vién dén cong trinh cla Quy khach dé bao hanh, kiém tra dinh -

ky tinh trang hoat dong cda thang va stfa chita hu hong dot xuat. -

__HINH THOC BAO HANH __\ \\\

Cong ty chiu trach nhiém truc, stra chiia, bado hanh dam bao cho thang mdy hoat dong lién tuc khong anh hudng
dén viéc khai thac, kinh doanh clia khach hang, khong tinh tién khi thay thé linh kién phy tung, ké ca thiét bj
c6 gid tri cao (trU truong hop khach hang s dung thang mdy khong ding quy cach lam hu héng).

B3o hanh s(ra chifa dugc tinh todn trén co sé dap Ung yéu cau cla khach hang ludn ca Chi nhat va ngay Ié.

__TRACH NHIEM CUACONG TY_\ \\\

Pam bao cé mdt tai hién truong:

Trong vong 30 phut k& tU IGc nhan thdng bao stra chifa bang dién thoai hodc fax d6i véi cdng trinh & ndi thanh
TPHCM.

» 60 phut ddi véi khu vuc ngoai thanh TPHCM.

» 24 gio doi vai cac tinh thanh chua cé van phong dai dién cdia cong ty.

» 36 gio doi vai nhitng noi ma thoi gian dén cong trinh qué 8 gio bang xe 6 to.
Luu kho vat tu, phy tung thay thé dé dam bao thay thé ngay cho khach hang.

Thong béo, tu van cho khach hang vé nhiing van dé lién quan trong viéc s&rdyng thang may va chat lugng clia
vat tu, linh kién trong thang may.

B3o hanh, thay dau md, vé sinh, kiém tra t6ng quat mdi thang mot 14n.

BAO TRI SAU HET THOI GIAN BAO HANH ‘\\

Phan loai Ché d6 bao tri théng thudng Ché dd bao tri toan dién

Cong ty chiu trach nhiém sda chia, bdo tri thang mdy theo
ché d6 bao dutng. Viéc thay thé vat tu thiét bj (néu cd)
duoc thuc hién theo mdt trong ba phuong thirc sau :

1. Véi chi phi vat tu khéng qua 100.000 VND (trt chi phi
deén chiéu sang), cdng ty sé thay thé& mién phi cho khach. Cong ty chiu trach nhiém tryc,

2. Vi chi phi vat tu thay thé khdng qua 300.000 VND va | sUa chlia, bao tri dam bao cho
chi phi cho dén chiéu sang, cng ty c6 trach nhiém théng | thang may hoat dong lién tyc
) ) béo cho khach hang tinh trang hu hdng va cac vat tu thay | khong anh hudng dén vigc khai
Hinh thic thé dé khdch hang ky xac nhan vao “Lénh cong tac”. Vigc | thac, kinh doanh cla khach
[ NG thanh toan s& do khach hang thuc hién cing véi céc ky | hang, khdng tinh tién khach

bao tri thanh todn tién bdo tri dya trén co s& clia “Lénh cong tac” | hang khi thay the linh kién phy
d3 duoc khach hang ky xac nhan. tung, ké ca thiét bj co gid tri cao

3. Vi chi phi vat tu thay thé c6 gia tri vuot qué 300,000 | (Y truond hop khach hang su
., ~ o L Ao e % | dung thang may khong dung

VND, cong ty sé cung cap bang bao gid néu ro chi tiét dé uy céch lam hu héng)

khach hang thdng qua va xac nhan dong vy trudc khi cdng ay g

ty thuc hién. Cong ty sé& khong chiu trach nhiém cho viéc

gidn doan hoat dong cla thang may trong truong hop

khach hang cham tré trong viéc xac nhan bang bdo gid cla

cong ty.

Luu y: Thoi gian bdo tri, stia chlfa bao gém luén ngay Chu nhat va cac ngay Lé.




